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BA1L1-Communication Skills Lab 
 

1. Significance of communication in Business  

2. Verbal and non verbal Communication 

3. Barriers of Communication,  

4. Effective Interpersonal Communication 

5. Cross Cultural Communication\ 

6. Presentation Skills 

7. Meeting Skills  

8. Telephone Communication 

9. Introductions to Phonetics 

10. Situational Dialogues/ Role Play 

11. Group Discussions 

12. Power Point Presentations 

13. Interview Skills/ Mock Interviews 

14. Business Letters 
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